
No matter where your workers are, they need to be 
able to communicate with each other and your 
customers, simply and easily.

Keeping teams connected has become more difficult as some 
employees no longer work in offices full-time, or at all. Being 
physically separated creates a risk of missed or delayed 
communications that are less likely when everyone is in the  
same location.

In addition, your team is likely composed of multiple generations, 
from Baby Boomers to Gen Z, each with their preferred method 
of communication; some prefer telephone conversations while 
others rely more on messaging. To work effectively, they need  
to be able to share and receive ideas and information through 
their medium of choice with the option to switch to another  
when required.

Verizon and Webex: a powerful combination for 
remote workers.

By combining wireless business internet with Webex Suite—a 
single, unified platform for communication and collaboration— 
and Webex Contact Center, your remote employees and call 
center agents can: 

• Connect to contacts both inside and outside of their 
organization to get the information they need when they 
need it

• Collaborate securely and reliably to problem solve and 
innovate across teams and locations 

• Better serve customers through their preferred channel with 
seamless transition to a live agent when needed

Support remote work 
with reliable connectivity 
and comprehensive 
collaboration.
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Why wireless business internet from Verizon?

Reliable – Connect remote workers and call center 
agents on our award-winning wireless network. 

Available – LTE Business Internet* is available virtually 
anywhere your workers are located and 5G Business 
Internet** is available in select locations. 

Simple – Quick and easy to deploy and no messy 
wires.

Scalable – Month to month plans that can scale as 
needs change.

Why Webex?

• Single provider – One vendor to provide a full suite of 
services to simplify management and billing

• Unified app – A single desktop or mobile application for 
calls, chat, meetings and sharing documents 

• Admin tool – Lets administrators efficiently configure 
services, control entitlements and manage calling, 
collaboration and contact center services for multiple 
locations, devices and users 

• The cloud, at your pace – Leverage your existing Cisco 
investments and migrate to the cloud when you’re ready, 
helping improve your return on investment

Verizon wireless business internet and 
Webex by Cisco bring teams together.

To learn more, contact your Verizon Account  
Manager or visit: https://www.verizon.com/business/
products/voice-collaboration/collaboration-platforms/
webex-suite/Make collaboration easier and more effective with 

Verizon wireless business internet and a secure 
unified communications platform from Webex.

*  LTE business internet is available within the US on Verizon’s 4G LTE network, subject to 
credit review. No domestic or int’l roaming. Compatible LTE-enabled router req’d 
(Verizon-provided or Customer-provided). Terms apply.

**  5G Business Internet is available only in the select areas of the US, subject to credit 
review. Compatible equipment req’d and equipment varies depending on set-up option 
and plan and may vary by location. Terms apply.
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